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How to improve effective Communication skills

PERSENTED BY
PRABHAT KUMAR
HAZARIBAGH 
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• Enhancing skill

• Improving mind set

• Handling the Tasks Effectively

• Putting extra efforts

• To think Out of box

• an OVERALL DEVELOPMENT

PURPOSE



TOPICS

S.No. Topic Presenter

1 Time Management Harsh Bahadur Singh

2 Reporting and Necessity Manoj Kumar Singh

3 How to capture market intelligence Abhishek Das

4 Effective team handling and Management (Distributor, 
Retailers, MDOs)

Avinash Kumar

5 Team work, its improvement and Management Ankit Kumar Singh

6 How to improve effective Communication skills Prabhat Kumar

7 Positive approach/attitude and advantages Vikas Kumar

8 How to conduct an effective MDA Ritesh Kumar Singh

9 Complaint Handling and its importance Sanjay Singh
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Communication Skill
Customer care
Presentation Skill
Assertive Behavior
Negotiation Skill
Dealing with Aggression
Intercultural Communication
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